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Your Support Makes The Difference



Dear Friends,
This year,  I’m writing this 
introductory message to 
members and supporters from 
home as we shelter in place.  
Though there’s nowhere I’d 
rather be than at our beautiful 
Arboretum in the southwest 
hills of Portland, it’s more 
important to halt the spread of 
COVID-19 in our community so 

that we can all safely get back to enjoying the park we 
love most. 

I fondly look back on 2019 as a year when Hoyt Arboretum 
really hit its stride.  Our incredible volunteers gave 
generously of their time, with nearly 12,000 hours invested 
in the park.  Children from all over the region came to 
learn and explore, 85%, of them visiting for the first time.  
Donors and members were generous in their support, 
which allowed us to move forward with improvements to 
our nursery, tree collection, trails and programs.  

In fall, the opening of the Barbara Walker Crossing 
pedestrian bridge connected our park beautifully 
and safely to Pittock Mansion and Forest Park via the 
Wildwood Trail.  That first weekend in October, over 2,000 
people crossed the bridge, and traffic has been steady 
in the months since.  We’ve added guided hikes across 
the bridge to our program offerings, and are preparing a 
map and other resources to get ready for increased hiker 
traffic along the Wildwood Trail.  

We continue to make progress in removing ivy and other 
invasive species from Hoyt Arboretum.  Many regular 
hikers and donors have noticed the difference and, even 
in the face of challenges, we intend to stay on top of the 
gains we’ve been able to make over the past two years.  

The current year will be very different than we expected, 
that much is clear.  I am comforted by the knowledge 
that Hoyt Arboretum is loved in the community.  When 
we can welcome people back to the park, I know our 
members, volunteers, hikers, donors will be back to work 
with us to care for this incredible community resource.

We are so grateful for all that you do.

Anna Goldrich, Executive Director

2019
HIGHLIGHTS

CONSERVATION  
HIGHLIGHTS
Your donations supported restoration, 
botanical diversity, and innovation along 
the trails of Hoyt Arboretum last year.

Member support 
this year has 

allowed us to clear  

20  
ACRES  

of ivy and other 
invasive species

A few trees 
added to our 
collection in 

2019

Ribbonwood  
(Plagianthus regius)

Lantern Tree  
(Crinodendron hookerianum)

Henry Emmenopterys 
(Emmenopterys henryi)

Single-leaf pinyon  
(Pinus Monophylla)



VOLUNTEER 
HIGHLIGHTS

COMMUNITY 
SCIENCE HIGHLIGHTS

Our Herbarium  
grew by  

490  
NEW PLANT SAMPLES, 

greatly expanding  
our archive of  

genetic material

Volunteers  
monitored  

29  
SPECIES  

throughout the year  
as part of a 

nationwide climate 
change study

Behind the Scenes 8%
Community Science 4%
Education 10%
Stewardship 45%
Visitor Engagement 33%

12,000 
HOURS OF SERVICE 

Visitor 
Engagement Stewardship

Education

Community Science

Behind the Scenes

10%8%

4%

35%
43%

EDUCATION  
HIGHLIGHTS

85%  
of students were visiting 
Hoyt Arboretum for the  

FIRST TIME
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4,275 
STUDENTS

3,100 
STUDENTS

2018 2019

60%  
UNDERSERVED

SCHOOLS
(roughly 2,400)

Our field trips welcomed



2019 Curator’s Report
From a regional standpoint, 2019 was dry but not 

particularly cold. Rainfall was around 9 inches below average 

with only 25 inches recorded for the calendar year. Our coldest 

temperature was 24.7 degrees, keeping Hoyt Arboretum in 

the USDA zone 8 temperature range. We had three snowfalls, 

with snow in February and a late snow on March 18th. The 

heaviness of the wet, late snow did cause some tree damage.

2019 was a good year for growth as temperatures were 

moderate. With supplemental water, the trees grew well and 

showed little stress. This becomes apparent in our removal 

numbers as we lost very few mature trees; total removals 

were 120, most being small landscape plants during trials 

in the landscape at Parking Lot A. Other removals included 

nuisance species like English Hawthorn and Tree of Heaven, 

which opens more areas to safely plant new species.

159 accessions were planted out. This year’s high number is 

due to the addition of New Zealand and Australian plantings 

made in the geographic collection area on the Bristlecone Pine 

Trail. Plantings also included new species not previously trialed, 

such as Dalbergia hupeana, Emmenopterys henryi, and a yet to 

be determined species of Daphniphyllum. 

In October, we conducted a collection trip to California 

in order to seek out drought-adapted tree species. The 

seed material collected from that trip is being grown in a 

new greenhouse, which was added to expand our ability 

to propagate specialty plants from seed. A redesign of 

the nursery area has cleaned up the soil storage and 

propagation area. These changes allow for small plant 

material to be better protected from weather and pests during 

the first year of growth, and will yield better quality seedlings.

In all, 2019 was a good year for the collections at Hoyt 

Arboretum! The trees are in good health, which will continue 

into a new decade with improvements to the landscape and 

the reduction of invasive species present in the park.



STATEMENT OF FINANCIAL POSITION 
 
ASSETS  12/31/2019
Cash in Checking    60,855 
Cash in Money Market    168,749 
Cash in Investment Accounts    682,849 
Endowment    266,439 
Accounts Receivable    24,304 
Prepaid Expenses    3,150 
Merchandise Inventory    12,714 
Total Assets . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,219,061 

LIABILITIES 
Accounts Payable    6,945 
Payroll Liabilities & Accrued Vacation    3,311 
Deferred Revenue    11,000 
Total Liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . 21,256 
 
NET ASSETS  
Unrestricted: 
Total Available for Operations 538,777 
Reserves 240,000 
Total Unrestricted Net Assets  . . . . . . . . . . . . 778,777 
 
Temporarily Restricted Net Assets . . . . . . . . . . . . . 152,589 
Total Temporarily Restricted Net Assets . . . 152,589 

Endowment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 266,439 
Total Net Assets . . . . . . . . . . . . . . . . . . . . . . . 1,197,805 
Total Liabilities and Net Assets . . . . . . . . . 1,219,061

2019 FINANCIALS
Hoyt Arboretum Friends experienced strong financial results during 2019, 

allowing the organization to make progress on key initiatives in our strategic plan 

and increase our operating reserves. As always, our individual donors led the way 

with 37% of total revenues, showing that neighbors and friends are committed 

to our mission and pivotal to our future. Foundation grants increased again this 

year to over $100,000 contributing to educational programs which continue to 

expand year-over-year. As we move through an uncertain 2020, our financial 

position remains strong to help us weather the current economic downturn 

caused by the global pandemic.

STATEMENT OF ACTIVITIES 

REVENUE  
Individual Contributions 284,204 
Corporate Contributions 52,866 
In Kind Contributions 103,511 
Foundation Grants 87,500 
Government Grants 13,000 
Rental Income 36,956 
Fees for Service 29,574 
Event Income 45,416 
Gift Shop Sales 85,540 
Interest Income 11,563 
Gain/ Loss on Investments 24,014 
Other Revenue 245 
Total Revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 774,390 
 
EXPENSES  
Personnel 265,037 
Accounting Services 12,466 
Education Services 18,993 
Collections & Landscape Services 56,470 
Computer & Website Services 15,452 
Marketing 3,704 
Other Contract Services 38,828 
Gift Shop Merchandise 42,681 
Staff Training 5,775 
Office Supplies 21,481 
Insurance 4,312 
Telecommunications 1,438 
Printing and Publications 27,498 
Postage and Delivery 4,471 
Dues and Subscriptions 1,699 
Recognition and Awards 2,520 
Miscellaneous Expenses 1,033 
Bank Charges  6,834 
Endowment Expenses 1,665 
In Kind Expenses 103,511 
Total Expenses . . . . . . . . . . . . . . . . . . . . . . . . . . 635,866

Change in Net Assets . . . . . . . . . . . . . . . . . . . . 138,525 

Total expenses $542,356 
Management and general services $59,534 11%
Fundraising $66,379 12%
Program services $416,443 77%
  
  
  
Revenue:  
  Individual Contributions 37%   284,204 
  Corporate Donations 7%   52,866 
  In Kind Contributions 13%   103,511 
  Grants 13%   100,500 
  Rental Income 5%   36,956 
  Program income 4%   29,574 
  Retail Sales 11%   85,540 
  Other Income 10%   81,238 
 Total Revenue    774,390 

2019

Total expenses $542,356 
Management and general services $59,534 11%
Fundraising $66,379 12%
Program services $416,443 77%
  
  
  
Revenue:  
  Individual Contributions 37%   284,204 
  Corporate Donations 7%   52,866 
  In Kind Contributions 13%   103,511 
  Grants 13%   100,500 
  Rental Income 5%   36,956 
  Program income 4%   29,574 
  Retail Sales 11%   85,540 
  Other Income 10%   81,238 
 Total Revenue    774,390 

2019
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Management and 
general services

Fundraising

Program Services

Individual 
donations
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Corporate 
donations

Retail

Program income

In-kind 
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Rental income

Other income

TOTAL
EXPENSES

TOTAL
REVENUE
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THANK YOU 2019 DONORS
INDIVIDUAL DONORS
$10,000 +
Lynn Loacker
Josephine Pope
Richard and Penny Walker

$5,000 - $9,999
Goulder Family Foundation
Ed and Margaret Kushner
McGraw Family 

Foundation, Inc.

$1,000 - $4,999
Gordon Allen and 

Janice Stewart
Robert A. Bartlett Jr.
Charles and Meg Bishop
Bland Family Foundation 
Ron and Sandra Bloom
Nell and Bob Bonaparte
J. Patrick Brooks
Lyn and Charles Cameron
Kevin and Beth Carr
Alex de Weese
Doug de Weese
Kuniko de Weese
James Edwards and 

Michele Mass
Bob and Kate Franklin
Zanley and Claire Galton
Marjorie Grafe and 

Mark Zornow
Susan Hammer
Kim and Chris Hasle
Karen Henell and 

Gregg McCarty
Halton Foundation 
Clayton and Sudee Hering
Linda Hering
Morgan Holen
Jon Jaqua
Douglas and 

Kristen Johanson
Susan Koe
Jack and Susan Lane
Nancy Locke
John Longfield
Susan Jackson McAnulty
Brad and Nancy Miller
Rob Millis
Des and Kerma Murphy
John and McKay Nutt
Pam Wiley and Phil Keisling
Brian and Patricia Parker
Maria Pope and Peter Beatty
Molly M. Pope
Claire Randall and Bob Kerr 7
Andy Russell and 

Brigitte Kolloch-Russell
Julie Lou Tripp
David and Christine Vernier
R. Bastian and 

Barbara Wagner
WCR / Economy Data 

Foundation 
Scott Weaver and 

Curvin Carbaugh
Randy Weisberg
Patty and Clifton White

$500 - $999
Steve and Janet Abel
Thomas and Linda Anable
Chuck and Kerry Aude
Broughton and Mary 

Bishop Foundation
John and Suzanne Bishop
Janet Collier
Gun Denhart
Allen and Martha Denison
Kenneth Denniston
Kenyon and Heather Eagon
Elyssa Emrich
Lynn Erdman
Christina Flaxel
Flowerree Foundation
Robert and Lucinka Forster
Mort and Sue Fuller
Bruce and Rebecca Garnsey
Edwin Gerow and 

Cheryl Chevis
Ted and Connie Gilbert
Charlotte Gray
Carl Grice and Linda Buechler
Martine and 

Charles Hammond
Robert and Nancy Hinnen
Robert Jensen
Molly Jones
Peter J. Kendall
David Knott and Lee Hunt
Robert and Mary Lee Laird
Robert Lefferts and 

Katherine Kuhn
Norbert and 

Christine Leupold
Nancy Loeb
Donald H. McGraw Jr.
Bill McLean
Bob Meyer
Edie and Mark Millar 7
Eric Mitchell and 

Julia Conder
David and Mary Mullen
Catherine Mushel and 

Tom Kramer
Ray and Carol North
Daniel and 

Megan O’Harrow
Jack and Erika Orchard
John Paul and 

Teri Wadsworth
Phyllis Reynolds
Kurt Rosenberg
Janice Sakofsky
Ann and Mark Schwarz
Jeremy Sherwood
Kay Stepp and 

Garry Bullard
Andrée H. Stevens
James Stevens
John and Susan Turner
Franz and Marilee Vogt
Richard and Linda Ward
Jennifer and Bill Waters
Scott Wells
Wendy and Paul Greeney
Megan Whalen and 

Eric Peluschenko
Joe and Phyllis Whittington 7

Thomas and 
Rebecca Wynne

Mark and Paula Young

$250 - $499
Nikolas Ackerman
Darla and Dan Beeson
John and Patricia Bentley
Heidi Berkman
Greg Block and Rosa Vila
Darol and Ann Brown
Russell and Dawn Campbell
Jerry Catlin and 

Renee Alexandre
Mary Laurie Cawthon
Lou and John Chapman
Steve and Mari Connolly
Sonal Dave
Robert Dickoff
Ron Earp
David and Jeanne Ellis
Carl and Christine Farrington
Scott Fletcher and Liza Finkel
David and Martha Gardner
Anna Goldrich and 

Jim Middaugh 7
David Goulder and 

Marlene Salon
Heidi and Gary Grenley
Chris and Georgia Harker
Jim Harris
Nancy Hartounian
David Hawley and 

Carol Pelmas
Marshall Hieronimus
Erich and Margaret Hoffman
Janet and Daniel Huffman
Chris Jones
Isaac Jones
Susan Kem
William Kinsey and 

Arlena Barnes
Roger and Rebecca Langdon
Milton and Jayne Lebsack
Richard Liebman and 

Sheryl Fuller
Joanne M. Lilley
Mary and Holly Ludtke
Heather McCarey and 

Jeff Owen
Walter McMonies and 

Caroline Hall
Don Moore
Jan and Kay Pinkava
Gary and Linda Pope
Rick Pope and Sue Brickey
Scott and Teresa Pugliese
Erin Rauch 7
Janet Roberts and Ed Clark
Mark and Claudia Sanzone
Rochelle Satter
Peggie Schwarz and 

Tom Nelson
Bill and Susi Stevens
Robert Stevens
Martha and John Stewart
Suzanne Storms Millis Berselli
Charles and 

Caroline Swindells

J. Hayden and 
Shannon Thomas

Priscilla and Thomas Turner
Carol Turtle
Andrea Vargo and 

Edward McNamara
Roger Vrilakas
Stephanie and 

Rick Wagner 7
Lori and George Webb
Randi Wexler
Tyler Wilson
Jules Witcoff
Carter and Wendy Wray
Greg Zarelli and John Bush

$100 - $249
Jeffrey and Gillian Abendroth
Julie and Tony Adams
M. Mehdi Akhavein
Dave and Margaret Albertine
Karissa Aleskus
Kristina Alman and 

Mike Siegel
Caralee Angell
Jonathan and Deanne Ater
Carole Atherton and 

Hampden Malarkey Wall
Sarah Bachman and 

Ray Wells
Arthur Bailey
Sharon Baker
Alan and Julieann Barker
Don and Doris Beard
Henry and Greata Beatty
Larry and Jan Beaudoin
Bill and Nancy Bennetts
Jim and Sue Bisio
Lori Bocklund and 

Mike Mulligan
Lisa Brenskelle
Steven and Sandra Brown
Doug and Mary Ann Brucks
Anne Buckley and 

Ariane Holzauer
Lynn Buechler
Ruthanne Bullock
Ginny Burdick
Morris and Elizabeth Button
Alan and Judith Charney
Adam Cherry
Bud E. Clark
Graham and 

Lorraine Covington
Georgia Crampton
Leslie and Jay Culbertson
Geneva A. Currier
Stephen Dale and Lillian Li
Wolf and Jan Dammers 7
Laura Dickinson
William Diebold and 

Deborah Ann Freedberg
Denis and Christine Dooley
James Draudt and 

Ann Witsil
Nancy Duhnkrack and 

James Monteith
Robert and Linda Durham
Marilyn Easly
Shirley Jean Edmison

COMMUNITY SCIENCE   
495 Hours

BEHIND THE SCENES   
929 Hours

EDUCATION   
1,211 Hours

VISITOR  
ENGAGEMENT   
4,154 Hours

12,000 HOURS OF SUPPORT

STEWARDSHIP 
5,124 Hours

7 Members of the Evergreen Circle. To learn more about becoming a monthly donor, contact mj@hoytarboretum.org.



Ginger Edwards and 
Robert Meehan

Chris and Christine Edwardsen
Barnes and Koi Ellis
Edward and Marilyn Epstein
Susan Faulkner
Eric and Robin Flamm
Laura and Kevin Foster 7
Margo and Andrew Fowler
Ann French
Tracy and Glen Fritts
Richard Gilbert
Bob and Christine Gilmore
Megan Gobble
Hannah and Daniel Goldrich
Scott Goodwin
Jane Grecco
JoAnne and Kent Grewe
Lauren Hack 7
Bo Hagood and Karen Foley
Thomas Hansen and 

Kim Manley
Cynthia and Andrew Haruyama
Anna and Fred Hasle
Pam and Peter Hayes
Paul and Jane Henderson
Edward Hershberg and 

Valerie Poris
Steve and Felicia Holgate
Jim and Jan Holland
Joan Horstkotte
John and Jeanne Howard
Preston Hunt and 

Aimee Green
Hal Hurwitz
David and Cindy Hutchison
Henry Itkin
David and Ann Kafoury
Diane Kelzer
John Kistler
Jim and Morley Knoll
Molly Kohnstamm
Tammie and Vic Krisciunas
Tom Kuffner and 

Ervin Czimskey
Reuel Kurzet and John Moore
Jerome and Mary LaBarre
Ted Labbe and Kelly Rodgers
Stephen and Nancy Lagozzino
Christopher and 

Brooke Landon
Helena D. Lankton
Mark Law and Susan Donohoe 7
Kari and Carl Lesher
Helen Lessick
Marilyn and Jonathan Lindner
Kathryn Longstreth-Brown
Tamera Maher and Tom Ohling
Michael Manuel
Kathleen Marquardt
Claudia Martin
David May and Tess Papas
John and Julie McAllister

Tedde and David McMillen 7
Linda Meng
Michael and Anne Miller
Rob and Sally Miller
Wendy and Raymond Mitchell
Annette Mulee
Helle Nathan
Hester Nau
Bruce Nelson 7
Jamie and Jennifer Newton
Wendy Ng
John Noran
Matt Olenski
Eric and Shelia Orwoll
Scott Parker and 

Ellen Vanderslice
Kathleen and John Parry
Geoffrey Peters and 

Lenka Jelinek
Ron and Molly Peters
Elizabeth and Tim Petersen
Sally and Guy Pope
Jerry Porter 7
Richard and Rebecca Powell
Bettsy and Wally Preble
Emily and Kevin Quinn
Yael Raz
Pat and John Rees
Norma Fae Reich
Jacob and Betty Reiss
Andrew Rice and 

Katherine Jeffcott
Glenn Rodriguez and 

Molly Keating
Larry and Alisa Roe
Don V. Romanaggi M.D.
Charles and Judith Rooks
Lee and Susan Rosenbaum
David and Anne Rosenberg
William Rutherford
Alex Ruzicka and 

Melinda Hutson
Kristen Sagan
Breah Pika-Salas and 

Steve Salas
John and Gail Saltveit
Dan Saltzman
Christina Scarzello
Beth and Randy Scherman
Paula Schilling
Patricia O. Schleuning
William Sefler
Peter and Penny Serrurier
Lynda Shapiro
Gary Shaw
Paul and Dana Shigley
J. Bradford Shiley
Clint Sikes
Jim Sjulin and Gay Greger
Richard Sly
Gordon Snedecor
Richard C. Stetson Jr.
George Stockinger

Robert S Strebin Jr.
Dave and Ann Taylor
Lloyd and Catherine Taylor
Bradley Tebo and 

Margo Haygood
Kathryn Thomas
Sue and John Thomas
Barbara Traver and 

John Meckel
Jay Uhlenhoff
Keith Valachi DDS
Jan E. Vreeland
Martha Waldemar
Jarrett Walker
Michael Wallace and Lisa Calef
Bob and Marcia Walsh
Elizabeth Wehrli
Harold Weight
M. Howard Weinstein
David Westby
Reed and Christina Wilson
Tom, Dane, and Mavis Wimmer
Kevin and Anne Winthrop
David and Joan Witter
Carolyn Wood 7
Linda K. Wooden
Bruce Zabel
Ivan Zackheim and 

Miriam Hecht
Suzanne Zarling
Gabriel and Dixie Zee
Dennis and Claudia Zerba

SEQUOIA LEGACY 
SOCIETY

Jeffrey and Gillian Abendroth
Gregory Blaumer
Dave Mitchell and 

Judy Bradley
Lyn Cameron
Lou and John Chapman
Nancy Hebb Freeman Trust
Susan Lamb
Susan Jackson McAnulty
Des and Kerma Murphy
Peggie Scharz and Tom Nelson
Josephine and Peter Pope
Hilary Russell
Jeanne Schramm
William Sefler

ARBORIST PARTNERS
Bartlett Tree Experts
For The Love Of Trees
Honl Tree Care
Oregon Tree Care
Teragan & Associates, Inc.
Treecology, Inc.
Urban Forest Professionals, LLC

CORPORATE & SMALL 
BUSINESS OWNERS
$5,000 +
D.A. Davidson & Co.
Intel
The F.A. Bartlett Tree Expert Co.

$1,000 - $4,999
Bartlett Tree Experts
Columbia Bank
Ernst & Young U.S. LLP
First Interstate Bank
For The Love Of Trees
General Tree Service
Honl Tree Care
Nike, Inc.
Oregon Tree Care
Perkins & Co
Reconstructed Wellness
Transit Center
Treecology
Urban Forest Professionals, LLC

$250 - $999
Breakside Brewery
Elastic
Morton Tree & Landscape 

Maintenance, Inc.
Overlook Tree Preservation
Salesforce.org
Teragan & Associates, Inc.

FOUNDATION DONORS
An Anonymous Fund of 

The Oregon Community 
Foundation

Herbert A Templeton 
Foundation

International Paper 
Foundation

J. Frank Schmidt Family 
Charitable Foundation

Juan Young Trust
Mary McKinney Ezell & Flay 

Ezell Fund Of The Wentworth 
Foundation

Nike Community Impact Fund
Rose E. Tucker Charitable Trust
Storms Family Foundation
Walker Family Foundation

IN KIND DONORS
Andrew Keough
Andy Russell
Baker & Spice Cakery
Barnes C Ellis
Barre3
Bartlett Tree Experts
Benefit Auctions 360
Bradley K Miller
Cameron Winery
Chef Naoko
Claire Randall

Columbia Sportswear
Doug de Weese
Edie Millar
Eric Mitchell
Friends Of Chamber Music
Grand Central Bakery
Greg Higgins
Higgins Restaurant
High Desert Museum
J.K. Carriere Wines
Judd Williams
KEEN Footwear
Kells Irish Restaurant and Pub
Lyn Cameron
Martine Hammond
McMenamins
Megan Whalen
Nel Centro
Nell Bonaparte
New Seasons
Nossa Familia Coffee
Oregon Ballet Theatre
Oregon Symphony
Phyllis Reynolds
Portland Art Museum
Portland Center Stage
Portland Japanese Garden
Portland Nursery
Portland Opera
Portland Spirit
Profile Theatre
Q Restaurant
Reconstructed Wellness
The Allison Inn & Spa
Tom Sjulin
Toro Bravo Inc
Trader Joe’s
Voicebox Karaoke
Westward Whiskey
Zupan’s Market

We have made every effort 
to include all donations from 
2019. If our report contains 
errors or omissions, please 
accept our apologies. Notify 
MJ Jackson, Development 
and Communications 
Coordinator, with record 
updates at 503.823.3655 or 
mj@hoytarboretum.org.



4000 SW Fairview Blvd., Portland, OR 97221       

hoytarboretum.org

info@hoytarboretum.org  •  (503) 865-8733

THANK YOU
to all the volunteers who keep  

Hoyt Arboretum growing.

BOARD OF DIRECTORS 
Steve Abel, President
Doug de Weese, Vice President
Megan Whalen, Treasurer
Claire Randall, Secretary
Nell Bonaparte
Lyn Cameron
Isaac Jones
Edie Millar
Brad Miller
Eric Mitchell
Erin Rauch
Andy Russell
Shannon Thomas
Scott Wells
Pam Wiley

ADVISORY COUNCIL
Meg Bishop
David Ellis
Lynn Loacker
Charles Swindells

MISSION STATEMENT
To maintain and improve Hoyt 
Arboretum and its collection for all 
people through advocacy, resources, 
awareness, and education.


